
Directorate-General of the 
Tax and Customs Administration

12 Policy Teams

Facility services

-	Centre for ICT

-	Centre for Professional Development 

and Communication

-	Centre for Process and Product 

Development

-	Facilities Sevice Centre

Operational services

-	13 Tax districts

-	4 Customs districts

-	Central Office

-	Fiscal Information and Investigation 

Service/Economic Investigation Service

-	Benefits

-	Taxline

9 10
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The Tax and Customs Administration’s tasks form a multi­
coloured palette. Many people still associate the organisation 
with the colour blue, traditionally associated with the envelopes 
in which millions of tax return forms and income tax assess­
ments are sent every year. Since the organisation sections 
Customs and Benefits have essentially different tasks, they 
were given their own colours within the Tax and Customs 
Administration’s house style: green for Customs and red for 

Benefits. The colours blue, green and red are not only 
used for envelopes, forms and other documents, but 
also for the Tax and Customs Administration’s Internet 
site, in TV commercials and for the interior decoration 
of the public areas in tax offices. The FIOD-ECD is 
responsible for criminal prosecutions related to the 
blue, green and red sections. Other sections are the 
Central Office, the four facility services and the Tax 
Information Line.

Colours
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Accelerated depreciation of  environmental investments (VAMIL-scheme)

Submitted reports
Reported investment amount

Environmental investment credit for entrepreneurs (MIA-scheme)

Submitted reports  
Reported investment amount

Energy-saving investment credit for entrepreneurs (EIA-scheme) 

Submitted reports  
Reported investment amount  

2004

5,000
371,000,000

2004

6,000
108,000,000

2004

11,000
1,391,000,000

2005

7,000
787,000,000

2005

8,000
279,000,000

2005

9,000
1,102,000,000

2006

7,000
1,055,000,000

2006

10,000
485,000,000

2006

10,000
3,712,000,000

2007

8,000
1,957,000,000

2007

8,000
711,000,000

2007

13,000
2,018,000,000

2008

6,000
730,000,000

2008

6,000
38,000,000

2008

12,000
1,269,000,000

Annex Investment institutions Green funds  

Number
Invested capital
Of which in projects

* no (definite) figures due to cancellation quarterly reports

Venture capital funds   

Number
Invested capital
Of which in loans

* no (definite) figures due to cancellation quarterly reports

2007 corrected due to definite figures
2008 concerns preliminary figures

2004

8
3,646,000,000
3,170,000,000

2004

8
521,000,000
467,000,000

2005

9
3,907,000,000
3,289,000,000

2005

8
368,000,000
328,000,000

2006

8
2,521,000,000
2,042,000,000

2006

8
221,000,000
181,000,000

2007*

8
5,846,000,000
5,255,000,000

2007*

8
42,000,000
26,000,000

2008*

2008*
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* 	2007 corrected due to definite figures
	 2008 concerns preliminary figures

Payroll tax deduction  

Low wages
Number of employers
Amount (in euro’s)

Long-term unemployed persons
Number of employers
Amount

Education
Number of employers
Amount

Childcare
Number of employers
Amount

Schooling
Number of employers
Amount

Parental leave
Number of employers
Amount

Health and safety non-profit
Number of employers
Amount

Shipping
Number of employers
Amount

Research and Development
Number of employers
Amount

2004

136,000
466,000,000

7,000
75,000,000

21,000
202,000,000

30,000
237,000,000

0
0

3,000
58,000,000

131
1,000,000

281
83,000,000

7,000
291,000,000

2005

128,000
186,000,000

5,000
39,000,000

21,000
299,000,000

0
0

0
0

2,500
51,000,000

48
266,000

234
88,000,000

7,000
298,000,000

2006

0
0

3,400
13,000,000

30,000
193,000,000

0
0

0
0

2,600
52,000,000

77
281,000

359
85,000,000

11,000
375,000,000

2007*

0
0

0
0

35,000
243,000,000

0
0

0
0

0
0

95
148,000

350
82,000,000

11,000
423,000,000

2008*

0
0

0
0

36,500
291,000,000

0
0

0
0

0
0

0
0

343
82,000,000

11,000
440,000,000



Publication
The Dutch Tax and Customs Administration
November 2009
Document code: BJV 001 - 1Z81FD ENG

Concept and design
Edenspiekermann

Illustrations
Yke Schotten (Unit)




